
End to End Supply
Chain Management 

Services Provided

Omnichannel
Returns

Customer Benefits
Reducing complexity through omnichannel
solutions. Supporting the customer-centric
offer - effective consumer interaction

Transparency in execution - operational and
cost visibility. Agile and flexible in design -
support future business needs

Elanders Group operates the Marc O’Polo
warehouse to supply both the outbound
and all returns management from all
outlets in Europe.  This covers the B2B,
B2C and all production samples. 

Elanders manage the complete
omnichannel returns solution for B2C &
B2B. Specific value-adding returns
management services for example product
grading and reconditioning every return in
order to support the customer service
proposition.  

 Our operation covers all physical logistics
and fulfilment activities with additional
value-added services including RFID
tagging, reduced price labelling and
security tags as well as customized
labeling.


