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The top causes of 
consumer dissatisfaction
in last-mile delivery are:3

Since 2013 there has been a 
138% increase in deliveries 

annually in the UK.2

The World Economic Forum 
projected a 36% rise in the 
number of delivery vehicles in 
the top 100 cities globally by 
2030. 
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High delivery prices

Unavailability of 
same-day delivery

Late Deliveries

Although consumers value fast delivery,  
73 percent said that receiving a delivery in 
a convenient time slot is more important 
than receiving it quickly.4

How Parcel Lockers 
help to improve Last Mile Delivery 

of consumers are willing to 
wait slightly longer for more 

eco-friendly deliveries8

61%

of online shoppers would opt 
to collect an order from a local 

store or pick-up point9

84.45%

would pick-up an order to 
reduce their carbon footprint9

42.16%The number of electric vans 
in commercial fleets is much 
lower than its potential6, 
representing only 0.4 per 
cent of all road vehicles 
worldwide6 and 0.3 per cent 
of all vans in the UK7

Researchers estimate 
emissions from delivery traffic 
will increase by nearly a third 
and congestion will rise by 
over 21%. 

About Parcel Pending by Quadient

Quadient, the leading provider of innovative package management 
solutions for multifamily communities, was founded with a simple goal in 
mind: to make package delivery easy and intuitive for everyone. With 
over 70 million packages delivered annually, Parcel Pending by Quadient 
offers a wide range of solutions that ensure safe, secure, and on-demand 
resident package retrieval.

For more information about Parcel Pending by Quadient, visit: 
parcelpending.com/en-gb

www.parcelpending.com  |  0845-880-0000

Reduce Traffic: 
Deliveries are successful on the first 
attempt, so no need to attempt redelivery. 

Convenient: 
Available for consumers to access and 
collect parcels 24/7. 
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Instant delivery
17% per year

Same-day delivery
36% per year

Same-day delivery and 
instant delivery are the 
fastest growing segments 
of the last-mile delivery 
environment

63% of under-45s and 
36% of over-45s own a 
delivery pass subscription

Last-mile delivery costs 
have increased from 
41 percent in 2019, 
to 53 percent in 2022.4

Control Costs: 
Reduced delivery and handling costs can 
help keep the prices down for customers

E-commerce accounts for more than 1/4 of all UK retail sales, and is expected 
to reach almost 1/3 by 2024.1

of handling costs are 
reduced with Parcel 

Lockers10

50%

of consumers agree that 
smart lockers save them 

time11

95.9%


